Attachment: 5B

RECOMMENDATION

Recommend Approval of RFP for Agencies Providing Remote Captioning Services for the Deaf and Hard of Hearing.

Recommend Luzerne County Community College Board of Trustees approve the proposal to Classroom Captioning at the following rate of $75.00 an hour with a   1-hour minimum time limit.

Rationale:

This agency would act as an independent contractor for the College.  The contract period would be September 1, 2022 and run through September 1, 2025.  This service is required by law per DA and 504 guidelines.
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TO:

Thomas P. Leary, President

FROM:
Len Olzinski, Director of Purchasing

RE:

RFP – Agencies Providing Remote Captioning Services for The Deaf And Hard Of Hearing
DATE:

July 13, 2022
A request for proposal for Agencies Providing Remote Captioning Services For The Deaf And Hard Of Hearing was advertised on Tuesday, June 7, 2022.
Thirteen (13) proposals were received and opened on Wednesday, June 29, 2022 with the following results: 
 Contract Period – September 1, 2022 thru September 1, 2025
Name                                                                                                                   
1. Classroom Captioning

· Monument, CO

· Small business, veteran owned

· Self-certified, Education sector focused only

· Skype, 1CappApp

· CART $75/ hr, 60 min minimum

· $60/hr Typewell 

· $35/hr edited transcript Raw: Free

· Net 30 days for pmt- check or EFT

· Liability insurance in place (attached to proposal)

2. All County Captions

· Thornwood, NY

· Woman owned

· CART $97/hr, 2hour minimum

· Liability Insurance in place (noted not attached)

· Will provide instructions for faculty and demos if needed

· 24 hr cancellation notice

3. VZP Digital INC
· Centenial, CO

· CART $95/hour, 30 min minimum

· Last min request $110/hr

· Edited Transcript $25, Raw: Free

· Net 30 days for pmt

· Will provide proof of ins within 5 bus days

4. Caption Crew

· Fort Lauderdale, PA

· Woman owned, small business

· CART $120/hr, 1 hr minimum

· CART $175/hr, 1 hr minimum fpr events

· 24 hr cancellation 

· Net 30 days for pmt

· Liability Insurance (attached)

5. Linguabee

· Arvada, CO

· Deaf Owned/Operated

· ASR Technology

· CART $123/hr

· Edited Transcript $2.25/min Raw: Free

· Liability Insurance (Attached)

6. Archive Captioning

· Newtown Square, PA

· CART $91/hr, 1hr minimum

· 24 hour cancellation policy 

· Raw Transcript: Free

· Liability Insurance (Attached)

7. Aberdeen Broadcast Services

· Rancho Santa Margarita, CA

· CART $110/hr, 1 hr minimum

· 24 hr cancellation

· Will provide Insurance Certificate upon award

8. Partners Interpreting

· North Attleboro, MA

· Woman/Black owned business

· Raw Transcript: Free

· Streamtxt.net platform

· Demos provided as needed 

· Equipment provided if needed

· CART $115/hr, 1 hr minimum

· 48 hr cancellation policy

9. Cielo 24

· Santa Barbara, CA

· Venture backed, privately owned

· CART-Paygo $1.88/minute

· AI and Human Curation

· Net 15 days

· Liability Insurance (Attached)

10. Cal Interpreting 

· Burbank, CA 

· Webex, Zoom, Microsoft Teams, Adobe

· CART $160/hr, 2 hr minimum

· Liability Insurance (Attached)

11. STAT Transcription

· Albequerque, NM

· CART $2.00/minute, no minimum

· Medical sector-based company

· No Insurance but agreed to have it upon award of contract

12. Karasch & Assoc

· West Chester, PA

· Woman owned business

· CART $93/hr, 1 hr minimum 

· 24 hr cancellation policy

· Raw Transcript: Free

· Student portal with documentation for semester

· Liability Insurance (Attached)

13. Dearborn Reporting Services

· Wadsworth, Ohio

· CART $90/hr, 2hr minimum

· Liability Insurance (Attached)

· Webpage portal for scheduling
Attached is the recommendation letter from Debra Passarella, Counselor of Accessibility Services.  I concur with her review and recommendation that we award the contract to Classroom Captioning at an hourly rate of $75.00 with a 1-hour minimum time limit.
Rationale:

This agency would act as an independent contractor for the College.  The contract period would be September 1, 2022 and run through September 1, 2025.  This service is required by law per ADA and 504 guidelines.
Please contact me with any questions or concerns.

Thank You.

TO: 

Len Olzinski, Director of Purchasing
FROM: 
Debra Passarella, Counselor of Accessibilities Services
RE: 

Recommendation - Remote Captioning Services for the Deaf and Hard of Hearing

DATE: 
July 11, 2022
Thirteen (13) RFP’s were submitted for Remote Captioning Services.   A list of competing parties, their rates, and other relevant information that was factored into the decision.
1  Classroom Captioning

· Monument, CO

· Small business, veteran owned

· Self-certified, Education sector focused only

· Skype, 1CappApp

· CART $75/ hr, 60 min minimum

· $60/hr Typewell 

· $35/hr edited transcript Raw: Free

· Net 30 days for pmt- check or EFT

· Liability insurance in place (attached to proposal)

2 All County Captions

· Thornwood, NY

· Woman owned

· CART $97/hr, 2hour minimum

· Liability Insurance in place (noted not attached)

· Will provide instructions for faculty and demos if needed

· 24 hr cancellation notice

3 VZP Digital INC
· Centenial, CO

· CART $95/hour, 30 min minimum

· Last min request $110/hr

· Edited Transcript $25, Raw: Free

· Net 30 days for pmt

· Will provide proof of ins within 5 bus days

4 Caption Crew

· Fort Lauderdale, PA

· Woman owned, small business

· CART $120/hr, 1 hr minimum

· CART $175/hr, 1 hr minimum fpr events

· 24 hr cancellation 

· Net 30 days for pmt

· Liability Insurance (attached)

5 Linguabee

· Arvada, CO

· Deaf Owned/Operated

· ASR Technology

· CART $123/hr

· Edited Transcript $2.25/min Raw: Free

· Liability Insurance (Attached)

6 Archive Captioning

· Newtown Square, PA

· CART $91/hr, 1hr minimum

· 24 hour cancellation policy 

· Raw Transcript: Free

· Liability Insurance (Attached)

7 Aberdeen Broadcast Services

· Rancho Santa Margarita, CA

· CART $110/hr, 1 hr minimum

· 24 hr cancellation

· Will provide Insurance Certificate upon award

8 Partners Interpreting

· North Attleboro, MA

· Woman/Black owned business

· Raw Transcript: Free

· Streamtxt.net platform

· Demos provided as needed 

· Equipment provided if needed

· CART $115/hr, 1 hr minimum

· 48 hr cancellation policy

9 Cielo 24

· Santa Barbara, CA

· Venture backed, privately owned

· CART-Paygo $1.88/minute

· AI and Human Curation

· Net 15 days

· Liability Insurance (Attached)

10 Cal Interpreting 

· Burbank, CA 

· Webex, Zoom, Microsoft Teams, Adobe

· CART $160/hr, 2 hr minimum

· Liability Insurance (Attached)

11 STAT Transcription

· Albequerque, NM

· CART $2.00/minute, no minimum

· Medical sector-based company

· No Insurance but agreed to have it upon award of contract

12 Karasch & Assoc

· West Chester, PA

· Woman owned business

· CART $93/hr, 1 hr minimum 

· 24 hr cancellation policy

· Raw Transcript: Free

· Student portal with documentation for semester

· Liability Insurance (Attached)

13. Dearborn Reporting Services

· Wadsworth, Ohio

· CART $90/hr, 2hr minimum

· Liability Insurance (Attached)

· Webpage portal for scheduling
After careful review and consideration of the above information, it is recommended that Luzerne County Community College Board of Trustees award Classroom Captioning the contract for Remote Captioning Services for the Deaf and Hard of Hearing. Not only is their price low, the proposal ensures they can meet the needs of our students and offer a user-friendly platform for access to transcripts. Being an education-based company, Classroom Captioning works with a large variety of colleges and universities and understands classroom CART needs and concerns. Lastly, they came highly recommended by their references who were pleased with their services. 
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